Al Marketing

Artificial intelligence marketing (Al Marketing) is a method of leveraging customer data
and Al concepts like machine learning to anticipate your customer’s next move and im-
prove the customer journey.

Machine Learning

Keep learning to identify
trends or common
occurrences to effectively
predict comman responses
Further helps to
understand the root cause
and likelihood of certain
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Aggregates and segments
large sets of data with
minimal manual work by
marketers. Data can be
used to ensure that the
right message gets deliv-
ered to the right person at
the right time

Powerful Solutions

Identify insightful concepts
and themes across huge
data sets in a short time
with technology that can
interpret human communi-
cation. Enables platforms
to understand open form
content
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Core Benefit
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First purchase

Intelligent Searches
Gain users insight by
analyzing search patterns
an search engines

Save Money & Time

Working processes become
more efficient, saving time
and money on manual labor
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Continued Learning Smarter Ads Refined Content
Learn to incorporate  Dig deep into keyword  Deliver the ideal content
newly discovered searches and other that is most relevant to
insights and improve  data to generate the individual through Al
over time human-fike outcomes  clustering and

level outcomes interpreting of data

Positive effect of Al used according to US (2018)

41.29% . @
13.44%

Revenue Click-through rate  Open rate

Re-purchase
customer

Indeterminate
customer

Regressed
customer

Loyal
customer

How to get started win marketing i

=
1 .
Evaluate the usecases Pick a single usecase
Define the problems and Pick one case or task to
discover how Al tools can start exploring.
be helpful. List repetitive

tasks,
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Breakdown
Analyze the task
chosen and

break it down into
repeatable steps.

Build an AT
strategy

After selecting
the best tool for
your use case,
develop a strate-

Initial research
Conducting basic

Narrow down
solutions

Find out different
kinds of salutions
available, and re-
search about those
solutions in order to
choose the best one.

Demo and Test
Take advantage of
free trials and demos
to try out tools. Make
sure that you have all
the required data
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a Al to streamline
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The most used Al tool In the
market is the virtual assistant
Virtual assistants can effectively
Impact workflows by streamiin-
ing and automating basic cus-
tomer service or sales interac
tions. Some good examples of
virtual assistant are Siri, Alexa,
or 3 basic chatbot
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