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Data collected from 785 respondents across UKI, France,
DACH and the rest of Europe

What stage of digital transformation are

companies at?

= UKI ® France ® DACH m Europe

Fundamental digital transformation

Managed digital transformation

Starting digital transformation

Optimizing digital transformation

Have not started digital transformation yet
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DACH companies are the most mature in terms of digital
transformation. But it is also widely at work in France and
UKI.

What are the main drivers behind

digital transformation?

» UKI m France m DACH m Europe

Improve employee performance and productivity

Streamline operations, intemal efficiency and process
management

Addressing compliance and security requirements
Enhance customer experience and brand loyalty
Enhancing product or service innovation
Accelerating time to market

Enhanced customer insights

Decreasing skills gap/acquiring new talent —
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Employee productivity is a priority everywhere. UKI also
invests in processes and user experience. France favours
compliance.

Which IT activities are directly impacted by
digital transformation?

' UKI m France m DACH m Europe

Refresh/upgrade on-premises IT infrastructure
Modernize legacy applications
Increase ufilization of cloud services

Increase investment in technologies that improve employee..

Increase investment in security to address new threats and..
Break down data silos within the organization
Increase the speed/volume of new app development/delivery B

Restructure staff (reskill existing employees, hire new talent, etc.)

Increase utilization of automation and artificial intelligence §
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Infrastructure is favoured in DACH and UKI are banking on
the cloud. France is modernising its application base and
fighting against data silos. DACH is investing in the
workplace.
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